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S O COVID-19 kat n emidpaon
ToU oTIC online ayopeEc

H paydaia e€QmAwon Tov KOpovoliov 0€ JTIAYKOOULO ETed0, EMNPEACE
ONUAVTIKA TIC online Ayopeg kAl €101KA AUTEC OV OYeTi(ovIal UE TA
TPOPIUA KAL TA TTOTA OTIWES (PATVETAL TTAPAKATW:
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Source: Common Thread Collective
https://commonthreadco.com/blogs/coachs-corner/coronavirus-ecommerce#coronavirus-ecommerce-data Rights Reserved 2020




Ol TPOKANGCELC YA TIG e-ETMXEIPNOELC
oTov KAQOOo Tou AlavepTtoplou

1. Online & dvowka amoBeuata

2. XTOAOC OXNUATWV

3. 'Eykaipn ITapadoon

4. Efummpetnon kat emiAvon tpoANUATOV HETA TNV Ayopd
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1.0nline & Quoika AmoBspata

H paydaia avénon g online r)tnong amattel TNy EyKaiprn EVUEPMOT TWV
O101IKTVAKWV AMOBeUATOV ®OTE TA MPOIOVTIA va elval dtafeolua otovg
online yprotec.

EievOepa 1 Seopevpeva ammodepara;

- EAev0Oepa= 0 KATAVAAWOTIG WTOPEL YWPIC TTEPIOPIOUO VA ETTAEEEL TNV
JTOOOTITA TOV JTTPOIOVTOC IOV emBupel.

o AeoUELUEVA= O KATAVOAMTNG WTopel va emAeel uovo ekeivny v
JTO0OTNTA TOV JTIPOIOVTOG 7oV eival Stabeoun otnyv amodnkn.

O emyelpnoelg kaiovvtal va Ppouvv 1 PEAToTn AVOT 000V APOPA TNV
Olayeiplon twv online amobepdTwy TOUC Ue OKOTO TNV UEYIOTOTOINOT NG
1KAVOITOINONG TWV TTEAATWV TOVG.
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2. 2TOAOC OXNHATWY

« Apkel 0 0TOAOC OYTUAT®V Y1 VA KAAVWPEL TNV avnuevn qnon;
- H emyeipnon Oa tpoywproel oe adEnon Tov OTOAOV TNC;

- 'H Ba mpofel 0e OTPATNYIKEC CUVEPYEIEC LE UETAPOPIKES ETALPEIEC
ya v dtavoun twv online stapayyeAlov tne;
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3. ‘Eykaipn/ OpBn MNapadoon kat EEumnpetnon

« ITwg 1 emyeilpnon Ba eAa10TOMOUOEL TO XPOVIKO S1A0TNUA HETAED
NG LITOPOANC LA TTAPAYYEAAC KAL TNG TTAPAS00TC AVTNG;

» ITwg Ba e€ao@aiioel TNV TOIOTNTA TNG TTAPEXOUEVNC VTINPECIAC €V
UECH NG paydaiag avinong TV e-TapayyeAmy;
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4. E€utnpETnon Kat mMAuUoN
mpoBAnuatwy peta tnv online ayopa

« ITog Ba efummpemnoel ta avénueva online anuata TV
O1AOKTLAK WV XPNOTWV (TT.X.TPOIIOTTOUOEIC TTAPAYYEAAC);

« ITog Ba eCvmnpetnoel Ta avénueva armuata mov mbavov Oa
JIPOKLYPOLV  HETA TNV mapadoon Ttwv Jmapayyehwv;  (my.
EAQTTOUATIKA TTPOIOVTA- EMOTPOPES TPOTIoVTwV-refunds)
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Post-COVID-19 e-business days

I[TapovolaoTnkKe N €VKALPIA YVOWPIUIOC TOU KATOAVAAMTIKOV KOWOU LIE
TA NAEKTPOVIKA kKataotnuata >> MakpomxpoOeoun avénon mg

(NTNOTC YA NAEKTPOVIKEC AYOPEC 553

IIo¢ ol smyepnoeg O0a pmopéoovv va Slayelplotovv pa
HUEAAOVTIKT] KPIOT;

+ Oa emevOLOOVYV OE VEEC EYKATAOTAOELC;
« Oa emevovoovy oe avlpwmvo SUVAUIKO; -
« Oa emevéLoOVV O€ VEA TTATI(POPOPIAKA CUOTIUATA;

>P4I 40T —MD—w

Ot o evelikteg emyelproelg mov Ba viofetroovy Tig o «EEVAVES»
ADOEIC Yl TIC TOWKIAEG TIPOKANCEIC OV Japovolactnkay Oa eival
avteg mov Oa emPBuwoovv.
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2ac suxaplotw Oepua
yla tnv npoooxn oac!
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